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Background

Over the past fow years, definitive FBI name checks therealter referred 1o as name cheeks) have
heen mandated on several hrm types as part of the offort to ensure that immigration benefits are
provided only 1o those individuals who are cligible. Name checks search FBI adminisirative and

: e files based on the name and date oF birth of the apphicant, These checks have proveniv
he an effective ool in the identification of potential threats to our national security and i providing
other relevant information that may affect the eligibility of an applicant for a benefit. This
memorandum explams ¢ existing policy for domestic operations regarding name checks W order o
srovide all employees with a t’iwrﬂwh anderstanding of this specific type of hackground check and
of how the results affeet the adjudication of applications for immigration benefits. In zsééﬁ ion,
several policy changes, which are explaiped in more detatl tater in this momorandum, are being

instituted in the foilowing areas:

B

v st

U Missing or Incorrect Deate of 8irth (DOB) - A new name check is required for yea r of birth
changes or aiisgﬁ,gﬁdm‘.;m
3 Fadiding Period - A name cheek response can be used for maltiple applications i the

cnopee s not more than 18 months oid

30 Duplicate Regrests - Only one de Spstive response s necessary por apphication or within the
i Somonth validity perod,

wiww.asclspay
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< Mandamus filings will no fonger he routinely expedited. The loss
y %‘;e:rs“-i'ég.s or other subsistence. however, continug to be a basis for routine

Piyis memerandum shail not apply to adjudications of 1-389 andt 1-881 applications by the
Dyivision, which shall continue to be governed by the relevant seetions of the Identiy and
Checks Procedures Manual, This memerandum also does not apply 1o adjudications ol 1601

fHied overseas in coniunction with inumigrant visa processing. which are subject 16
CLASS checks. and in some oases SAD clearances.

annhicati
;

{ieneral Mame Check Process

A definitive name check is required for the followiag form types: I 485, 1-S89, 1-601, 10687, 10608,
and N-400. Name checks for Forn i‘? _ Application for Advance Permission (o Enter as
Nonimmgrant, are still reguired s,zt;é will be performed if the form s filed w wh DSOS A case may
be densed. izs;z;ixw | administratively closed, withdrawn, or referred to immigration court prior o
shvaining the final results of @ name < check. but offices may only exercise this opt o if they
implement a post-audit system to monitor for the completion ol the name ¢ check . A completed
name check or an initiated check is required prioy (o the issuance of a Mote 1© Aps pear’. A name
sck is not required for a Native American who is being accorded permanent resident status unde
section 289 of the lunigration and Nationality Act. Most name checks are indtiated through data
eriry of case mionmation mio the corresponding processing system. CLATME 3/ CLAIME
o checks for 4858 and CLAIMS 4 itiates pame checks jor N-4tUs,
anel 1-69%s must be initiated using a manual spreadsheet provess diseussed
cand n aiias;%imszﬁ B Ap 601 pame check will generally be completed by the ;zw*z:%ai&i I

%*s pame check, However, Han 1-601 is filed independently of an adjustment & ;ﬁi ation, then *;hz.a.z:
name check must be %mimmd using the manual spreadshest provess discussed later iy ihis mem
The manual spreadshest process may also be used © inttiate name checks that were not fz*ha,m e

wabiared by anomated svstems. However, there are additional areas of the name check process that

reguire further guidance as follows:

Name chorks

Atas subinissions an i§ apelling var mzsnm o f}m m{.;u e o separate cheok. i‘x ames are searched o
multitude of combinations, switching the arder of the first, middle, and lagt names, &y we et as
o C st the firss and last names, first and middie names, ete( thyin in reterred {0oas an

H

For example, i the name submitted were Jose Garcia Rodriguez, the following names would be
choeked sutomatically:

ancha titled rending Law Pndforcement Checks. dated April 3, 2004,

LR IRI IR

¢ 10 memorandum tiiled Security Cheok Reauirersents Pre ceding Motics 1o Appear Isypanee. dated March 2, 2004

£

" Pmeept for A0 TS fied oversens B confunction with inmigrant visa applications.



odriguey

Garcia Jose Rodriguez
Ciarcia Rodriguey Jose
Crareia Jose

Ciarcle Rodriguer

Rodrigues Jose Gargla

Rovdrioues Garcta Jose
s dose
Rodriguez Gareia

The name check automatically includes a phonetic search and retoeves records with stmilar spelling
iations {o.u. Rodriguez = Rodrigues). Due to these search methodologies. name checks shall not

e resubmitted because of misspellings or use of alias names.

o o fncorrect Date of Birth (0E)

The name check also includes an automatic variation on the DOB that is submitied. The DOB s an

uportant primary value used by the PB1 in the name cheek process. The cheek includes a se ohon

1

;

the exact fnd] date of birth as well as an expanded search on the year of birth. This methodology
accounts for the differont wavs that a date of birth can be writien (e.g. the day and the month may be
written i difforent positions),  Discrepancies within the day angd month of birth do net warrant
cesubraission of o name check and a new name check should only be mitlated if the yoar ofbirth s
neorrect. 11 s new name check is required, the manual spreadsheet process must e used.

Missing or Incarrect Place of Birth (P08

Ple POIB is not used as o value in the initial stages of the name check process. The POR 15 usod as

ae ontinne] indicarr or matching value i the later part of the name cheek process for only those
Gt are returned with an initial response of “pending.” See Aftachment A thr inoTe

sIEETS

checks are conducted using biographieal information relating to the applicant. The Alien
v Mumber (A-number) is 0ot used as a variabie in the FBEs process. Therefore,
ccks nerlnried with an maccurate or mnissing A-number are valid and should not be resubmitted

for @ new check,

y be

ol

In instanees where the FBIQUERY syster reflects an inacourate A-nuinber, the system o
corrected by providing the following information to your respective regional office or service conter

point of contact



v 4 hecks

Annlicant Name
RS

Coreect A-number

umiher

Freasoni) for reguesting an A-pumber correction

{neorrest

2l o ffices and service centers should submit A-nurriber correction requests via bemail to the

e § it Headquariers” Office of Field Operations, presently Pam Wallace.
i H 3

A Limis:

ey checks are required for appheants ageld years and older at the time of adjudication oy all

s above-Hsted form }’_@ﬂﬁ{g except Form 1-485, which has an upper age Hmi, CLAIMS 4
processes rame check reguests for applicants age 14 years and over {no spper age limit) while
CLAIMS 3 submits name check requests for apphcants between the ages of 14 and 80 years. The
apper age limit of 34 years can he misleading in that a name check s copducted ondy o the
applicant’s 80™ hirthday falls on the same day that the USCTS name check wrility is performed. 1¥an
applicant is 80 years and a day, a pame check will not be performed. Until a CLAIMS 3 sysic
modification to remove the upper age Hrit can be performed, the upper age Hmit of 80 vears will
comain in offect. For the purpose of the name cheek, the upper age imit of 80 vears is defiped as e

date the applicant turns 80 years old. Further, if an applicant is less than 14 years of age at the tune

o filine but tuns 14 vears old while the application is pending, then a name check s roouired. 1
e E H e d
new name check is required, the manual spreadshest process must b used.

i

1 Beriod:

A definiive (No Record "NR” or Positive Response “PR™Y name check response is valid mdedi
for the application for wiich it was conducted. 1fa defipitive name cheek response 15 used fo
suppart other applications, the name check response is only valid for 15 mont fis from the Fidl
proeess date. For example, an [-485 is filed on fune 1. 2004 and a definitive name check response i
processed for that apphication on Mecember 1. 2004, The 1-485 is denied on February 15,2 ' X

I 5ct
. filed for the same applicant on May 13, 2005 The Diecembor 1. 2004, FET response

tech on February 15, 2003, even if another name check has been mmtiated.

1iw 2" . S 4 42 A
o umod forthe T-00

iowever, final adjudication or naturalization must ocour within the 15-month validity period or 8
new name check will be required. Additional information, mcluding a set of frequently asked

guesiions, s included n this memorandum as Attachment A,

Phificare Heguesis!

sy snstances, duplicate name cheeks are initiated for a single application, The causes for
nle name check requests are primarily systoms Issucs oF resubmission requests made by locad

sFfees in an offort to facilitate a name cheok that is already in a “pending” status, Duplicate
reguests for the purpose of resolving “pending” name cheeks must not be initiated. Duplicate
roguests do not facilitate the resolution of “pending” name checks and only add to the backlo

In

3

el

addition, dupBicate requests fora single application result in multiple name check responses being

e Ospratiang Instroctions 105 HL
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posted to the FBIQUERY system, Oyften, 4 final response will be received Fom the FBI and posied
o FRIOUERY, but because duplicate requesis wore made there are additional “pending” responses
iy the svstem, Only one definifive response is necessary and adiudication may L(}iéiéﬂ{ig tn those
instances where a final FBI response has been processed., and is within the 13- month validity
pertod. cvon though additional “pending” responses remain unresolved for that application.

Munual Spreadsivet Process:

A manual spreadsheet is available to dnmmim offices to be used when a name check cannol bc
performed or was nol initiated by one of the automa sted systems. The local offices s i thel
spreadsheots to their respective kezzgamai offices on a weekly basis as needed. Regional o Tices and
Cervics Centers forward the spreadshects 1o designated points of contact i Fleads ;a ariers’ Lxffice uf
Fictd f""?g\i;*r:zi%wm (o initiate the name checks with the FBL The initial response should appesr in

FRIQUERY within forty- five (45) days from the date of submission by the local ofhice. Sec
Astachment B for mannal spreadsheet nstructions and a sample spreadshect.

There are several situations thal may ne cessitate the initiation of a check ouiside of the no rmal data

Calry DrogcEs)

! An applicant turns fourteen (14) years of age during the time his/her case i percling
and. therefore, requires a pame cheek to be mmgﬂuad

b

“NG DATA” response cases: [ the FBIQUERY system shows "NO

NATA™ for a case more than ninety (90) days alter the date the mbormabion was
entered inta CLAIMS 3 7 CLAIMS Mudnframe or CLAIMS 4. M aname check
request was submitted through the spreadshect process and inety (90) days have
sed without a response posted in the database, the Incal o Mice should conmact
reeinnal or service center point of contact in order to verify that the name was
included on the weekly report submitted to HQ. 1H# 15 verified that the name a:.%-ai:e::'éa;
was included on the submission to HQ, the regional or sgrvice center pn%ﬂf of comdact
should report the mussing name check to the H point of contact. {f the name chedk
canpatl be verified as having been forw arded to HOQ. then the local wifa %1 need 10
cesuhmil the name check request on the spreadsheet 1o their regional o servioe conter

point of contact.
T CERRORT rosponse cases: 1 FBIQUERY shows an “ERROR” response, the office with
the case must resubmit the case data on the manual spreadsheet if the error has not b

correvted w20 days.

Seinr 1o ssuance of an NTA ffan FBI name ¢ check has not been inttizted.

=S

- Chechs:

e’f_',:_*_s,_;)a’;.{i it ’(a iV

Cases with significant and c,om;‘c ling issues can have the nume check expedited. Cases that 2

8 ¥
simply “old” or the subject ofa wmwzwm&i inquiry do not quality for an expedited name ch &
anless ene or more of the expedite criteria are met, An expedite can be requested by an othee
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systermn shows “NO DATA or SPENIHNG Reguests must meet &

1. Military Deployment
2. Avceout cases not covered under the provision ofthe Chald b %gaim méuﬁéa,
(USP Ay and applications affected by sunset provisions such &
Compeliing reasuas as provided by the requesting offic (\ggf orit ﬁmi ﬂa:{.s;ﬁ,,ai
&“;{a%u%‘ﬂi“sé
4. L oss of Bocial Security benefits or other subsistence in the discretion of the Dhstrut

IHrector

fn the intorest of Fairness and in processing cases chronologically mandamus lings are no

NOTE
fonger routmely treated expeditiously,

Fapedite processing s done via Bax to a designated headguarters point of contact. HOQ will fax a
response to the initiating office. w hich will serve as evidence that the name check was ¢o mpleted,
The fax will be annotated with the final response from the PRI There may be a delay of 3 weeks or
More 0 L%_p{hi'i}_:g Ea, FRIQUERY system with the results of an expedited (,?ia,iia However, the
fuxed response is acceptable for adj judication purposes and stould be placed with the case file, Bee
Agtachment O for m% fitional information reganding expedited name checks. B xpedite reguests shall

he faved Lo the attention of Pam Wallace at {202)-272-1008,

‘he official repository for name check responses 1s the FBIQUERY system, incated on the FBi
racking "wh 12 in ?‘w% ional Systems. A USer can access the name check database through .%a
L oF s{ ’\ P8 sub-menu. or from the C18 system by pressing the "CLE "a 00

Nermativ, g user showld inttiate a query the name check database by using the alien registration
prumibser (A of 2?&&: applicant; however, a search can also be mitiated by using the name and date of
birth, When querying the sx%am hv ngmgg it is recommended to broaden the search by changing U
“Name Search’” ‘k‘:sim. from “F or Full™ to "V or I’aﬁiaa “The name check database will provide one
ofseveral diffprent results ‘QZ'E response to a guery. All name check response from the FBI with

stes an or after December 1 2002 are v ';i%id responses. (e system default 10 O fisplay the

most recent date, The table below 15 a synopsis of the specific codes thal a user will see in the name

check database
FRIGUERY Svstem Herponses
Code Peseription Agtion

NR Mo Record Proceed with the adjudication of the application.
A printout of the FBI response o the faxed
expedited response must be included o the case

file.



e CUhogks

and witl be

PR Pasitive Response An FBI report was sent 1o HO FDRS
forwarded o the loval office. MO FD
the report to the office shown as the File Control
Office (FCOY in CIS, Do sot proceed with the
qdiu@imi'i{m untit the FBI report has been

dewed by the adiudicator and a determinath
mm%a’ hd:vu; o the content of the report.

forwards

kS Pending The FBI has not completed the background check.
i Fxeept for N-400 apj}zax.dm_ma L Iiorview can
] be conducted, buf an approval cannot be rendered

until & definitive response {either NR or PR} has
heen received from the FBL A case may be demied
or withdrawn if the office implements a post-audit
sysien. '

P

Error The name check request could pot be processed
due to formatting or code orror. Do not procesd
with the adjudication until a definitive response
has been received from the FBL Ift ;
not boen corrected 34 devs, the é%?'?%iﬁi‘, shoudd
submit 2 manual name check using the manual
spreadsheet process.

VoD Duplicaie The FBI previously processed the name check.

The original respouse should be displayed in the

ame check response database either under the

same A# or under the same name’DUB, 1no
original response can be found, the *Dupbeate’
response can be used in its place.  Inthe
“{Eupiicgm:‘ response, the final response
information will show the date and the response on
the right side of the *FBI RESPONSE
INFORMATION section, "FNT means fing!
response and i wili be followed by the date and a
code lor a No Record response (NR) or a code for
g PENDING response (Hor 1)

e Request Cancelled The name check reguest has been cancelicd,

ht Unknown Response  This is actually 2 POSITIVE response and follows

i v NLA00 interview witheut completed PRI name checks, titded Background Che
sation Inferview %a}néimzm dated April 23, 2006, and Background Cheoks and Natwalizalion Infterview
cheduling Foltow-LUip Memo, dated May 22, 2005,



the action of “PR” above, The UN code appoars
because s now code was added by the PR that
not ncluded w the USCES conversion tables.
Theretore the system delfbulis o UN oy Unktnown,
The HO FRIQUERY systom technioal team has
been tasked to correct the response information in
the system.

Mo Date Found The guery provided no information that & name
cheek hos been ftinted. [ vou checked by AL
vou should also scarch by the name/DOH. Change
the “F7 1o 8 “P7 i the NAME SEARCH fiekd m
the lower part of the FBI Query screen when
querying by name/DOB, 1L affer 90 days from
the data entry date of the case, or 1F 90 davs after
the name data was provided on 2 manual
spreadsheet, the database still shows ‘no data’,
then the case information should be submited for
resubrmitted) using the manual spreadsheet
process,

¢ are not necessartly the actual response codes retorned by the
prent &%p(!’%%c codes but for purposes of consistency and sunph

winal FBI responses info the codes noted above, Un occasion, primardy with

SEEHH e Cﬁ_maﬁxﬁ and duplicate responses, the internal FBI response code will appear in the
ERIOURRY database. The Bllowing codes are considered NO RECORD responsest NI, NP and

results and offices
@8 supporting

NEL The codes D35, RP, OO, and BE, are considered POSITIVE RE
must wail 107 a report from FDNS, Addtional information reparding 5:%3@
i explained lter 1 this memorandum.

DOSHIVE TESPONSES

o

prses LRI

I mstances wheye the namw check produces a positive response, a report detailing the imnformation
comained in the FBI record s returned to USCTS and, ultimately. the report s forwarded (o the hicld
office or service center shown as the A-file File Control Office (FUO) ":z the Central Index System
(CIRY, Priovio ) L2004 the immmigration and Customs Enforeement (1CE Law %xﬁ@ib{:nzgni
orwarded FBRY G328 g‘}{w%i'w responses 1o the 'ﬁ':ﬁ:ki Giliees and

. 2004, the HOQ Ofhce of Fraud Jetection and Nattonal Secw
assumerd tha gsmnw:%xﬁvizis o AL F reports are sent to HQ FDNS for prelimi
being forwarded to field offices and service centers.

Y Refer 1o memorandum diled FONE Processing of Positive FBI Responses 10 0-32

{xctobor 2



H {} OINS will contact the third agencics identified by the FBI for the files refer cnced in the FBIs
asitive response record, unless the thied agency is identified as o local ageney m mw‘xu 1o the logal

h;?n-{ 15 o Wiee. Further, if FDNS determines the FBI report includes informarion relating Mational

Security, the case will be referved to the

intipnal Security Adjudication Unit

RY svstem
without a report being received, and the oﬁzm: is the FOO as shown in U3, the otfice @?xm“é contact
1O FDONS 1o imguire about the status ol the PR record.  Offices may contact Mr. Robert Kruszka at
HOFDNS via §:,- il

[£ more than 90 days have elapsed afier the posting of'a "PR” result in the FRIQUE

fHardeopy Kesponsg s

Hardeopy responses are acceptable for documenting the name check results. Innearly all mstances.
hardeopy resporses will beo used for expedited checks, but hardeopy responses are not limited w0
expedited cases.

Points of Contact

Guestions regarding this memorandum should be directed ugg‘sts;jh f.zgwgz;?mm supervisory and
operational ch mnels to the attention of Greg Collett, 202-272-1023, KO Field Operations. ia{‘%mzé

offices should work through their regional offices,



ATTACHMENT A
Frequently Asked Questions Regarding FBI Name Checks

What do ! do i there is an NR and an 1P/ update in the FBIQUERY svstem?

records appear for the same application, only one definitive response 18 necess
iudivation may continue in those mstances where a final B E § response has been reverved
VT i“mua:ﬁ} additional “pending” responses remam unresolved for that name. Likewise, o
definitive response may be used with another application if final adjudication occurs within 15
z“z”s.a;z*.{?% of the FBI process date. Applications can continue to be denied, dismissed,
siministratively closed, withdrawn, or referred to immigration court because of rea
than the name check. but only 1 the office implements a post-audit system o monitor for the
completion of the name check .

z;-s

s Of i"“’

At the time of final adjudication, or at thme of oath for naturalization applicants, the

FRIQUERY system shall be Lé"su,kf.,d again to determine if any “pending” TESPONSES ba
subsequentty resulted in a “PR. In instances where a “PR” s returned, adjudication :ﬁmzh
se and offices are to follow the guidance provided i the memo relating 0 positive

:"CN;}{"} faition

o

doey

i1 an apnlicant’s primary naine changes between the time of fling and the time ol adjwdicalion
' ngme need 1o have o name cheek conducted prior to an approval adiudication?

N, USCIS does not need o conduct a name check on the applicant’s new name.

sysiem 15 wrong?

. itiated by automated systems ({CLAIMS 3 CLAIMDS 4,
nane cheoks submitted on the manual spreadsheet, the FBI sex 'C%‘mx‘ the ent é'z' vear of the
submitied date of birth. For example, ita date of birth i March 1, 1980, the FBI w e;i (el
search for all dates in the year 1980, Therefore, if the vear of fhc diﬁ:{: o birth i 'zr;(,mna:L pEath
shoukl resubmit the name via the manual spreadsheet using the correct veur of the date of bith,
Stared anether way, if only the month and/or the day of the date o birth sre inco

APSY ;;zz}s‘f %3;'; T

T

s st reguired,

{name checks that are faxed 1o HO and manually checked at the FBL the FBI will
search the date o i birth provided and also do a search by reversing the day and the month of the
date provided. The FB1 will not search the entire birth year tor these expedited checks. For
example. iFan expedited name chock has 2 date of bisth of March 10, J880. the FBI will also
search using a date of birth of October 3, 1980,

i the date of birth does not meet the above guidelines and a new name check s noeded with
the correcied date of birth, you should resubmit the name using the correet date of birth on the

Refer 1o memorandun tited Closing of Cases with Pendisg Law Enforcement Checks, dated April 57004




What do [ do if the applivant’s A-number is wrong in the FPRIOUERY sysieny?

The name search is based on the name and date of birth of the applicant. I a record can be

located in the name sheck d:z%a’i’;zﬁ;ﬁ: using a name/DOR search, the record can be used, Name
checks performed with an inaceurate or missing A-number are valid and should not be

resubnitted for a new a:hﬁ;a;f(. See page 3 and 4 of this memo for information on how (o subimit

an A-number correction,

What do | do i the applicant’s Place of Birth is incorrect/nussmg?

The place of birth does not need to be displayed m the response 1o make the response vahid,

The FBI does not constder the POB in the initial query so if the initial response fom the FBlL
Noy Beeord, the PORB was not needed. 1{the incorrect POB was submitted and the initial
response s PENDING, a new pame check 18 required and the manual spreadsheet process must

spelled names are not required fo be re-run. The FBI uses an “around the clock™ name
o engine combmed with g phonetios scarch logic that takes into account russpelling:

pame varistions, and alias ngmes, This means that alf probable variations ot a name are
cheeked o wlude speliing and the order of names,

Proes g nane check expue?

1

ne check response 1s valid indefinitely for the application for which #t was conducted. In
s defintive name check response may be used fo support other applications but, when
usod for another application, the response 1s ondy valid for 15 months from the FBI response

wate.

How do L obiain third agency miormation?

Priorio june 7, Ei}f}»ﬁi the Immigration and Customs Enforeement (1CE) Law Enlorcement
Support Center (LESO) forwarded FBIG-325 responses to the feld when the name check wa

A

P ‘w wee fune 7, 2004, f%m HO Office of Frawd Detcction and Natiwonal Secu

DINGY assamed that responsibitity”. For additional information. refor o the October 2
004 memorandim issued by Don Crocetti entitied FIONS Processing of Positive FBI
§<iz3§§§a;>n:;<;ts {o Gi-325 Name Cheoks,
 Reter o memorandam titled FDNS Processing of Positive P Responses 4 ks, dated
Lletobe 200




[ more than 90 days have passed after the posting ofa "PR” result withowt a report bey
received and the office is the FCO as shown m (18, then the office should contact HQ LI
to inguire about the status of the PR record,  Offices may contact thelr regional or service
center point of contact for assistance requesting another copy ofihe PRreport, Wihat

regured.

several months; should | resubmit i

No. Although some cases seem to take an inordinate amount of thne to move from g
iDING response to 4 final response, submitting a sccond check will actually delay

clemrance, Check with vowr supervisor to determine f the case warrants expeditious

processing.




